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1.2

INTRODUCTION

About Faculty

The programmes are designed to provide the skills necessary to fulfil the insatiable global need
for information, entertainment and telecommunication in the context of creative design and
thinking, computing skills and business fundamentals.

The faculty is made up of a well-balanced team of academicians and industry professionals in
arts, architecture, broadcasting, computing, design, animation, and advertising. Together, the
transfer of knowledge and technology is smoothly facilitated, with digital media equipment for
production work and study.

The Faculty of Creative Multimedia (FCM) integrates academic study with extensive creative
digital technology production work. This proven approach has placed Multimedia University at
the forefront of Malaysian creative multimedia education. When the faculty was conceived
back in 1997 the pioneers had a specific purpose — to produce digital content designers. In the
age strongly driven by knowledge and information, ‘content is king’ upon which ‘form’ heavily
relies to preserve its significance.

Vision & Mission

Vision : To be the epicentre of creativity and inquiry for enrichment of human living.

Mission : To harness creative talents who are passionate in inspiring and generating innovative
ideas and content for local and global creative multimedia industries; and spearheading
consistent collaborations with related industry players and academic institutions
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2. FACULTY STAFFS

2.1 Academicians
No | Staff Name Position Room Staff Email
1 | Ahmad Azlan Bin Ahmad Zafri Assistant Lecturer ahmadazlan.zafri@mmu.edu.my
2 | Ahmad Danial Bin Ahmad Rizal Assistant Lecturer 4038 danial.rizal@mmu.edu.my
3 | Ahmad Nazim Bin Muhammad Zaki Assistant Lecturer 4038 nazim.zaki@mmu.edu.my
4 | Aliff Afig bin Mohd Anuar Assistant Lecturer 4025 afig.anuar@mmu.edu.my
5 | Anuar bin Hassan Tutor 2028 anuar.hassan@mmu.edu.my
6 | Assoc. Prof. Dr Wong Chee Onn Associate Professor 2032 cowong@mmu.edu.my
7 | Assoc. Prof. Dr. Koo Ah Choo Associate Professor 1053 ackoo@mmu.edu.my
8 Badrolhisham bin Hashim Specialist (Practitioner) | 2044 badrol.hashim@mmu.edu.my
9 | Che Ahmad Azhar bin Che Fadzil Specialist (Practitioner) | 4042 cheahmad.azhar@mmu.edu.my
10 | DendiPermadi Assistant Lecturer 2037 dendi.permadi@mmu.edu.my
11 | Dr. Hew Soon Hin Senior Lecturer 2020 shhew@mmu.edu.my
12 | Dr. Junita Shariza binti Mohd Nasir Lecturer 2027 junita.shariza@mmu.edu.my
13 | Dr. Khong Chee Weng Senior Lecturer 2035 cwkhong@mmu.edu.my
14 | Dr. Lim Kok Yoong Senior Lecturer 2047 kylim@mmu.edu.my
15 | Dr. Lim Yan Peng Senior Lecturer 2034 forest.lim@mmu.edu.my
16 | Dr. Mohd Hafizuddin bin Mohd Yusof Lecturer 2033 hafizuddin.yusof@mmu.edu.my
17 | Dr. Roopesh A/L Sitharan Specialist 3 1057 rs@mmu.edu.my
18 | Dr.Vimala a/p Perumal Senior Lecturer 2030 vimala.perumal@mmu.edu.my
19 | Dzulhafidz bin Dzulkifli Specialist (Practitioner) | 1055 dzulhafidz.dzulkifli@mmu.edu.my
20 | Ellyna binti Hashim Specialist (Practitioner) | 4023 ellyna.hashim@mmu.edu.my
21 | Elyna binti Amir Sharji Lecturer 4021 elyna.amir@mmu.edu.my
22 | Erwin binti Abd Jabbar Lecturer 2043 erwin.jabbar@mmu.edu.my
23 | Fajrul Norman bin Rashid Specialist (Practitioner) | 4040 fajrul.norman@mmu.edu.my
24 | Farzura Azreen Binti Abdul Saip Assistant Lecturer 4039 farzura.saip@mmu.edu.my
25 | Fauzan bin Mustaffa Lecturer 4036 fauzan.mustaffa@mmu.edu.my
26 | Hanafiah bin Waiman Lecturer 1039 hanafiah.waiman@mmu.edu.my
27 | Hanafizan binti Hussain Lecturer 2018 hanafizan.hussain@mmu.edu.my
28 | Heidi Tan Yeen-Ju Lecturer 1043 yjtan@mmu.edu.my
29 | Imran Hazimin bin Othman Lecturer 4028 imran.othman@mmu.edu.my
30 | Khairun Niza binti Mohammad Radzi Lecturer 4031 khairun.niza.radzi@mmu.edu.my
31 | Kok Siew Wai Lecturer 2026 swkok@mmu.edu.my
32 | Ku Ahmad Adzam Bi Ku Said Specialist 1 1032 ahmad.adzam@mmu.edu.my
33 | Mastura binti Abdul Rahman Senior Lecturer 4032 mastura.rahman@mmu.edu.my
34 | Mazlan bin Mahadzir Specialist (Practitioner) | 2038 mazlan.mahadzir@mmu.edu.my
35 | Md. Najib bin Osman @ Misran Specialist (Practitioner) | 2021 najib.osman@mmu.edu.my
36 | Mohd Ikhwan Bin Mohd Marzuki Assistant Lecturer mikhwan.mohd@mmu.edu.my
37 | Mohd Azizul Hakim bin Md Hussin Lecturer 2019 azizul.hakim@mmu.edu.my
38 | Mohd Bostami bin Ahmad Specialist 1 4022 bostami.ahmad@mmu.edu.my
39 | Muhamad Ayman bin Jamaludin Lecturer 1037 ayman@mmu.edu.my
40 | Muhammad Asyraf bin Mhd Pauzi Assistant Lecturer 1058 asyraf.pauzi@mmu.edu.my
41 | Muhammad Firdaus bin Hashim Assistant Lecturer 4024 firdaus.hashim@mmu.edu.my
42 | Muhammad Syahmi bin Abd Aziz Assistant Lecturer 4026 syahmi.aaziz@gmail.com
43 | Nadia binti Mahmud Lecturer 2046 nadia.mahmud@mmu.edu.my
44 | Natalya Rudina binti Shamsuar Lecturer 1038 natalya.shamsuar@mmu.edu.my
45 | NgLynn-Sze Lecturer 1034 lynn-sze@mmu.edu.my
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46 | Nor Alley binti Zulkafly Lecturer 1054 noralley.zulkafly@mmu.edu.my
47 | Nordiana Binti Ludin Assistant Lecturer 4029 nordiana.ludin@mmu.edu.my
48 | Nurul Aini binti Mohamad Nordan Assistant Lecturer 1045 nurul.aini.nordan@mmu.edu.my
49 | Prof. Dr Neo Mai Professor C 1047 neo.mai@mmu.edu.my
50 | Prof. Dr Neo Tse Kian Professor C 2045 tkneo@mmu.edu.my
51 | Prof. Peter Charles Woods Specialist 1033 p.woods@mmu.edu.my
52 | Qistina Binti Ruslan Assistant Lecturer 4041 gistina.ruslan@mmu.edu.my
53 | Ramlan bin Muhammad Sa'ad Specialist (Practitioner) | 1046 ramlan.saad@mmu.edu.my
54 | Rini Fauzan bin Mohamed Zuhairi Lecturer 4027 rini.fauzan@mmu.edu.my
55 | Rose Linda binti Zainal Abidin Lecturer 4049 roselinda.zainalabidin@mmu.edu.my
56 | Rosnani binti Abdul Rahman Assistant Lecturer 4041 rosnani@mmu.edu.my
57 | siti Iradah binti Ismail Lecturer 1042 iradah.ismail@mmu.edu.my
58 | Sri Kusuma Wati binti Mohd Daud Lecturer 2022 kusuma.daud@mmu.edu.my
59 | Sy. Nurleyana Wafa bin Sy.Naquib Wafa Lecturer 4050 nurleyana.wafa@mmu.edu.my
60 | Syakira Anis Binti Sabrudin Assistant Lecturer 4039 syakira.anis@mmu.edu.my
61 | Tan Kong Cheng Assistant Lecturer 2048 kctan@mmu.edu.my
62 | Tenku Putri Norishah binti Tenku Shariman Lecturer 2024 tengku.norishah@mmu.edu.my
63 | Teo Chin Hao Assistant Lecturer 1052 chteo@mmu.edu.my
64 | Yap Sau Bin Specialist (Practitioner) | 1028 sbyap@mmu.edu.my
65 | Yong Soon Xuan Assistant Lecturer sxyong@mmu.edu.my
66 | Yusran bin Mazalan Specialist (Practitioner) | 4044 yusran@mmu.edu.my
67 | Zaini binti Kamarol Zaman Lecturer 2025 zaini.kamarolzaman@mmu.edu.my
68 | Zainudin bin Siran Lecturer 1029 zainudin.siran@mmu.edu.my
2.2 Administrations
No. Name Position Ext. No Staff Email
1 Noralizah Binti Abd Ali Manager 5550 noralizah@mmu.edu.my
2 | Saddam Hussein Bin Ahmad Solihin Assistant Manager 5551 saddam.solihin@mmu.edu.my
3 Nor Azima Binti Amir Norhalim Administration Officer | 5835 azima@mmu.edu.my
4 | Jariah Binti Jamak Senior Clerk 5562 jariah.jamak@mmu.edu.my
5 | Suhaila Binti Shuib Clerk 5556 suhaila.shuib@mmu.edu.my
2.3 Technicians
No. Name Position Ext. No Staff Email
1 | Sahar Fahzan Bin Mhd Salleh Senior Technician 5505 sahar.fahzan@mmu.edu.my
2 Mohd Nashrul Aswaad Bin Sabri Technician 5505 azuwan.nizan@mmu.edu.my
3 Azuwan Nizan Bin Kamarudin Technician 5596 azuwan.nizan@mmu.edu.my
4 Rahidah Binti Rahmat Technician 5306 rahidah.rahmat@mmu.edu.my
5 | Syamsul Bin Johar Technician 5373 syamsul.johar@mmu.edu.my
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Faculty Administration Office

The main function of the Faculty Administration Office is to support teaching, research and
other academic activities in the Faculty. Its stakeholders include students, staff and other
university centres / departments and outsiders. As such, the commitment is made to its
stakeholders to deal with their requests, problems and concerns in a satisfactory and speedy
manner.

For the students, the Faculty Administration Office ensures that a comprehensive set of
administrative procedures that meets their need is in place. The services provided include a
coherent set of procedures in relation to, and assistance with, the following:

e Course administration: timetable, registration, add-drop, withdrawal, examination,
academic evaluation, credit transfer and leave of absence.

e Student Administration: change of programme/ major, campus transfer, and student
records.

e Student grievance procedures: the office is responsible for the administration of the
student grievance procedures. Advice is available from the Faculty Assistant Manager.

e Secretariat of Services: the office provides the secretariat support to the Faculty Board
including the production of agendas and minutes of the meeting, servicing the faculty
committees and preparation of official documents.

Besides that, the office also is responsible to provide computing facilities to students. This
includes usage of Internet accessed computers, printers and other devices.

Academic Advisory Programme

Objective

To provide an environment of continuous academic advisory support in terms of assisting
students with correct academic information, advising students on the subjects and workloads
to be taken per trimester as well as advising students on other academic matters.

Implementation
i. Each student will be assigned an academic advisor during the first trimester of Beta level.

ii. The academic advisor will provide necessary advisory support, and monitor students’
performance.
iii. All students will be required to meet their academic advisor at least twice a Trimester, as
below:
e Every Early Trimester — students will see their academic advisor to discuss the load,
as well as reporting their previous examination results
o Before the end of a Trimester — to discuss subjects to be taken next Trimester as well
as their study loads. The academic advisor will refer the students to specialist
counsellor if deemed necessary.
e |t is a must to meet up with their academic advisor and complete the assessment
before they are allowed to register subjects.
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Programme Coordinators

Programme Coordinator is a person who is responsible to lead and co-ordinate the programme
with the staff members, budget, and procedure to ensure the implementation and success of
the programs. The students may refer to the each Programme Coordinators to seek any
assistance regarding the programme matters. Below is the list of the Programme Coordinator
for the Faculty of Creative Multimedia:-

Foundation in Creative Multimedia
Mr Rini Fauzan Bin Mohamed Zuhairi

Diploma 3D Modelling & Animation
Mr Mohd Ikhwan Bin Mohd Marzuki

Diploma Digital Motion Graphics
Ms Nordiana Binti Ludin

Diploma Creative Audio
Mr Fajrul Norman Rashid

Diploma Creative Multimedia
Mr Badrolhisham Bin Hashim

Bachelor of Multimedia (Hons) Animation
Mr Mohd Azizul Hakim Bin Md Hussin

Bachelor of Multimedia (Hons) Visual Effects
Ms Ng Lynn-Sze

Bachelor of Multimedia (Hons) Advertising Design
Ms Nor Alley Binti Zulkafly

Bachelor of Multimedia (Hons) Media Arts
Mr Tan Kong Cheng

Bachelor of Multimedia (Hons) Interface Design
Mr Muhammad Asyraf Bin Mhd Pauzi

Bachelor of Multimedia (Hons) Virtual Reality
Mr Dendi Permadi

Multimedia & Computing Subjects
Ms Siti Iradah Binti Ismail

Art & Humanities Subjects
Ms Khairun Niza Binti Mohammad Radzi
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6.1

6.2

6.3

6.4

6.5

Academic Process & Applications

Course Enrolment

Every student needs to register his subjects following the course structure given during the
student’s intake. Subject registration is related to the student’s study plan that can guide the
student throughout the programme. The plan of study for any student contains subjects that
the student shall register each trimester for the duration of his studies. The plan shall be
formulated by the student on the advice of his academic advisor so as to ensure that pre-
requisite subject requirements are met, and core subjects related to the student’s major and
electives are included in the study plan.

Eligibility to Register Subject

A student is eligible to register for a subject under the following conditions:
e Has no outstanding fees
e Has passed the subject’s pre-requisite
e Follows the academic load allowed to the student based on his programme and result
status.

New Student

New students are categorized as normal students and can register up to a maximum number
of academic loads allowed to them. They are advised to register according to their programme
structure or study plan provided to them during the registration day or they may get it from

their faculty office.

Subject Registration

Registration for subjects must be completed before the beginning of each academic trimester.
Students may register for new subjects or drop from a subject during the first two weeks of the
trimester.

Students should also print out a copy of their schedule for record. As a final precaution,
students are advised to check their schedules online prior to subject add, drop and withdrawal
deadlines. Changes to a student’s class schedule will not be approved after these deadlines
have passed.

Credit Transfer

Credit Transfer is a procedure of granting credit to a student for educational experiences or
courses undertaken at another institution. It is done in the first two weeks of first trimester
when the students are first registered with the faculty. Students are advised to obtain the latest
credit transfer guideline / policy from their respective faculties. Student may also refer to the
Credit Transfer policy available in intranet.
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6.6

6.7

Grade transfer is a procedure of transferring the credit and grade to a student due to change
of faculty or programmes. In this case, receiving faculty will determine the outcomes based on
equivalency of the subject.

General Policies for Credit Transfer:-

i.  The syllabus of the subject offered for credit transfer must cover at least 80% syllabus
of the corresponding subject at MMU.

ii. The grade obtained for the subject offered for credit transfer shall be equivalent to at
least MMU grade C.

iii. The credit value of the subject from the programme to be transferred must be the
same or more than the credit value of the subject offered by MMU.

iv. Only subjects from accredited/recognized Certificate programmes (MQF level 3) /
Diploma programmes) can be considered for credit transfer.

v.  Transfer of credit from a higher level programme (e.g. Bachelor’'s degree) to lower
program (e.g. diploma) is not permitted.

Camsys Navigation:-
Main Menu > Self Service > Survey/Applications > Service Request > click “Create New Request”
button > Credit Transfer

Add & Drop Subjects

Students are expected to give serious thought to their subject selections when pre-registering
for subjects so that schedules do not require adjustments when the trimester begins. However,
during the first two weeks of each semester, students may make necessary changes.

During the first two weeks of each trimester, students may add and drop subjects without
written approval, unless the subject is full or will cause a credit overload. The approval from

faculty dean, academic supervisor and lecturer is required for the case of credit overload.

Subject Withdrawal

A student shall be allowed up to week 7 (long trimester) and week 4 (short trimester) to
withdraw from any subject(s) that he registered for, provided his academic load does not fall
below the prescribed minimum load.

Withdrawal will result in an automatic grade of (W) to be recorded. This grade will not be used

in the computation of the Grade Point Average and Cumulative Grade Point Average for the
student concerned.
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6.8

6.9

6.10

Refund of Tuition Fees

The Refund of Tuition Fees is as follows:

e 100% of the subject fee shall be refunded if a student dropped from a subject within
the first and second week of any trimester.

No refund shall be made during the withdrawal period of any trimester.

Transfer of Programme and Faculty

A transfer of programme or faculty occurs when students switch from an existing faculty or
programme of study to a new faculty or programme that students would like to pursue.
Students are required to fill in ‘Change of Faculty’ form for this process.

Camsys Navigation:-

Main Menu > Self Service > Survey/Applications > Service Request > click “Create New Request”
button > Program Change

Leave of Absence (LOA)

Leave of Absence is defined as a student’s request to be away from the University for a
Minimum of a trimester to a maximum of three trimesters.

Leave of Absence may be requested on the reasons of national services, serious illness, financial
problems, or compassionate reasons. Application for Leave of Absence must be supported by

official documents.

An application for Leave of Absence must be made before the end of Week 7 (Long Trimester)
or Week 4 (Short Trimester).

A student who is on the barring list is automatically disqualified from applying for Leave of
Absence.

The official date of Leave of Absence is the date when the student submits his online leave of
absence application.

No tuition fee will be charged if the Leave of Absence is applied in Week 1 or Week 2.

A student who is on Leave of Absence will still be charged Resource Fees.
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Despite being granted LOA (Leave of Absence), a student shall sit for the Supplementary
Examination when the subject is offered by the faculties/centres. Upon failing the
Supplementary Examination, the ‘I’ status will be converted to ‘F'.

A student on Leave of Absence should not enrol in another academic institution during the

period of leave without prior approval from the University.

With the exception of National Service, Students Exchange Programme, Medical reasons and
other approved reasons by Senate, the period of the student’s leave or ‘away from the
university’ shall be counted as part of the student’s candidature period.

A student who fails to register for any subject after the end of the leave of absence period shall
have his status to ‘Dismissed’.

Students should discuss with their academic advisors prior to applying for the Leave of Absence.
International students must report to the International office before applying for Leave of
Absence.

Camsys Navigation:-

Main Menu > Self Service > Survey/Applications > Service Request > click “Create New Request”
button > Leave of Absence
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Faculty & Department Contacts

No. | Faculty / Department Name Contact No. Email / Website

1 | Faculty of Creative Multimedia (FCM) 03-8312 5556 creative.mmu.edu.my
2 | Faculty of Engineering (FOE) 03-8312 5258 www.mmu.edu.my/foe
3 | Faculty of Computing & Informatics (FCI) 03-8312 5262 www.mmu.edu.my/fci
4 | Faculty of Management (FOM) 03-8312 5871 www.mmu.edu.my/fom
5 | Faculty of Applied Communications (FAC) 03-8312 5754 www.mmu.edu.my/fac
6 | Faculty of Law (FOL) 06-252 3994 www.mmu.edu.my/fol
7 | Faculty of Business (FOB) 06-252 3223 www.mmu.edu.my/fob
8 | Faculty of Information Science & Technology (FIST) 06-252 3551 www.mmu.edu.my/fist
9 | Faculty of Engineering & Technology (FET) 06-252 3653 www.mmu.edu.my/fet

10 | Faculty of Cinematic Arts (FCA) 07-509 2030 www.mmu.edu.my/fca

11 | Exam & Records Unit (ERU) 03-8312 5905 exam@mmu.edu.my

12 | Admission Unit (AU) 03-8312 5143 admission@mmu.edu.my

13 | International Office (10) 03-8312 5834 isr@mmu.edu.my

14 | Siti Hasmah Digital Library (SHDL) 03-8312 5593 vlib.mmu.edu.my

15 | Student Affairs Division (STAD) 03-8312 5068 stad@mmu.edu.my

16 | Student One-Stop Centre (SSC) 03-8312 5219 ssc.mmu.edu.my

17 | Hostel Management 03-83209833 stad@mmu.edu.my

18 | Security Department 03-8312 5489 security@mmu.edu.my

19 | Yayasan University Multimedia 03-8312 5043 yum@mmu.edu.my

20 | Institute of Postgraduate Studies (IPS) 03-8312 5276 ips.mmu.edu.my

21 | Centre for Alumni 03-8312 5987 alumnioffice@mmu.edu.my

Faculty of Creative Multimedia

Multimedia University,

Persiaran Multimedia, 63100 Cyberjaya,

Selangor Darul Ehsan, Malaysia.

FB: @creativeMMU

Website : creative.mmu.edu.my

Please scan
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