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1. The credit transfer policy stated below is approved by Special Senate no. 90 held on 25 November
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2016 to be in line with the Ministry of Higher Education (MOHE)’s policy. It takes effect beginning
Trimester 2, 2016/17 session.

Revision of the policy related to vertical credit transfer - Approved by Senate no. 207 held on 5 March
2020 to be in line with the Ministry of Higher Education (MOHE)’s policy. It takes effect from March
2020.

Revision of the policy of credit transfer — Approved by Senate Circulation No 210/3/2020 dated 12
Sept 2020. Revision is made to the wordings and new development from Ministry of Higher Education
(MOHE) is included. This revision added the policy on credit transfer from Master’s programme to
Doctoral degree, MOOCs, APEL-C and MPU.

Revision of policy of credit transfer — Approved by Senate Meeting No. 225 dated 3 March 2022.
Revision is made by providing additional definitions (1.6, 1.7 and 1.8), amendment to Vertical (3.2)
and Horizontal Credit Transfer (4.7) to be inclusive of Postgraduate Programmes, amending item
5.1.2.9 and including Appendix A - Credit Transfer Scenarios. All changes are to be in line with
MOHE'’s policy.

DEFINITION

Credit transfer refers to the practice of granting exemption to course/s in a programme on the basis
that the requirements of a course or courses have been demonstrated to have been fulfilled by the
applicants or learners. This practice allows mobility of learners between programmes, between
institutions and between nations. (MQA’s Advisory Note 4, 2017)

Formal Learning refers to A learning/programme of study delivered within an organised and structured
context (preschool, primary school, secondary school, college and university) that may lead to formal
recognition or a recognised qualification. (MQA’s Guideline to Good Practice : APEL-C)

Non-formal Learning - Learning that takes place alongside the mainstream systems of education and
training. It may be assessed but does not normally lead to formal certification. (MQA’s Guideline to
Good Practice : APEL-C)

In-formal Learning is normally unintentional learning where learning takes place continuously through
life and work experience. (MQA'’s Guideline to Good Practice : APEL-C)

Academic residential requirement - this term means a student needs to spend a specified minimum
duration registering and meeting MMU’s course requirements before he/she can be considered as
completing MMU’s academic requirement for an eventual award of the academic qualification.

Credit transfer with grade (Grade transfer) refers to credit value of the transferred course is earned by
a student along with the grade. The credit value earned is to be taken into account in fulfilling the
graduating credit whilst the grade is to be taken into account in the calculation of GPA/CGPA.
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Credit transfer without grade refers to credit value of the transferred course is earned by a student.
Only the credit value earned is to be taken into account in fulfilling the graduating credit whilst no
grade is to be taken into account in the calculation of GPA/CGPA.

Course exemption refers to exemption of a course that is required for graduation, but does not
contribute to credit requirement for graduation, and does not require course replacement.

GENERAL
The applicant must have obtained a minimum grade of C or its equivalent
(satisfactory performance or a pass) in the previous course.

The syllabus of the course offered for credit transfer must cover at least 80% syllabus of the
corresponding course at MMU.

Only courses from accredited/recognized programmes can be considered for credit transfer.

The credit value of the course from the programme to be transferred must be the same or more than
the credit value of the course offered by MMU.

For credit transfer from formal learning involving programme levels in the Malaysian Qualifications
Framework (MQF), only courses from provisionally accredited/fully accredited/recognized
programmes can be considered for credit transfer.

Transfer of credit from a higher-level programme (e.g. Bachelor’s degree) to lower programme (e.g.
diploma) is not permitted.

All academic programmes within MMU shall follow this policy. In the event where, there is a conflict
between this policy and conditions of professional body, the clause set by the professional body is to
be followed. In this respect, the documents issued by the relevant professional bodies are to be
referred to.

The credit transfer application is subject to the assessment of the receiving faculty and the decision of
the faculty is final.

For Bachelor of Law programme, only non-law related courses may be considered for
credit transfer.

VERTICAL CREDIT TRANSFER

Credit transfer from a lower level to a higher level qualification or known as vertical credit transfer is

allowed in the following circumstances :

3.1.1 Certificate (MQF Level 3) to Diploma (MQF Level 4). The maximum transferrable credit is
30% of the total Diploma programme’s credit.

3.1.2 Diploma (MQF Level 4) to Bachelor's degree (MQF Level 6). The maximum transferrable
credit is 50% (i.e. approximately one year and half of Bachelor's degree duration) of the total
programme’s credit with the following conditions:

% of credit transfer Minimum Grade
1-30 Grade C
31-50 Grade B

3.1.2 Advanced Diploma (MQF Level 5). Student who possesses an advanced diploma in addition
to a Diploma qualification may apply for consideration for credit transfer of up to a maximum
of two years of the Bachelor’s degree duration. Student may join the third year of the
programme if the application is successful.
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3.2 Vertical Credit Transfer for Postgraduate Programmes
3.2.1  Vertical credit transfer is allowed in the following circumstances :
Bachelor’s Degree (MQF Level 6) to Master's (MQF Level 7). This is applicable for integration
programme from Bachelor to Master’s degree only. Student who has undertaken core
courses of the master’s programme which are also offered as elective courses at Bachelor’s
degree level and pass the courses with minimum grade B is entitled for a maximum
transferrable credit of 30% of the total programme’s credit.
3.2.2  Credit transfer from Master’'s (MQF Level 7) to Doctoral Degree (MQF Level 8). No credit nor
grade transfer is allowed except for exemption of Research Methodology course with
conditions stated below:
3.2.2.1 The credit value of the course from the programme to be transferred must be the
same or more than the credit value of the course offered by MMU

3.2.2.2 The relevance and level of skills of the Research Methodology course taken must be
aligned with the Research Methodology course at the PhD level.

3.2.2.3 For Doctor of Philosophy (Laws) program, if the Research Methodology course or its
equivalent was taken from another institution other than MMU, consideration of
credit transfer will be done on a case to case basis.

Refer Appendix A for detailed scenario breakdown for vertical credit transfer application for

different levels and modes of postgraduate studies.

4.0 HORIZONTAL CREDIT TRANSFER
41 Credit transfer from same level of qualification or horizontal credit transfer is allowed in the following
' circumstances:
4.1.1 If the previous qualification was completed in MMU, no limit is imposed on the credit transfer.
The same course can be considered for credit transfer multiple times provided that the
transfer is for programme within the same field (E.g. First degree completed is Bachelor of
Business Administration (Hons) (Human Resources Management). Student may use the
same-courses from this first degree to credit transfer for subsequent Bachelor of Business
Administration (Hons) programme/s.
41.2 If the previous qualification is from a different institution, the credit transfer is subject to
specified academic residential requirement as follows :
i. 1 trimester/semester for Bachelor degree level, and
ii. 1 trimester/semester for the Diploma level.

Student following a programme and wishes to change to another programme offered by MMU at the
4.2 same level and within the same field. This is on condition that he/she meets the requirement of the new

programme.

4.2.1 Grade transfer is allowed. In this case, there is no limit to the amount of credit allowed to be
transferred.

4.2.2 If the previous programme is from another institution of higher learning, the credit transfer is

dependent on the academic residential requirement : student must spend at least the
following duration in MMU :

i. 1 trimester/semester for Bachelor’'s degree level, and

ii. 1 trimester/semester for the Diploma level.

Student who has failed/been terminated from a programme and wishes to pursue another programme
at the same level in MMU
4.3.1 No credit nor grade transfer is (including the MPW/MPU courses) allowed.

4.3

4.4  Student who quit a programme and wishes to continue another programme at the same level in MMU
44.1 Grade transfer may be considered. In this case, there is no limit to the amount of credit
allowed to be transferred. The course taken by the student must not be more than FIVE years
prior to the registration date of the new programme at MMU.

3
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HORIZONTAL CREDIT TRANSFER

4.4.2

If the previous programme was taken from another institution, the credit transfer is dependent
on the academic residential requirement: student must spend at least 1 semester at MMU for
Master/PhD level, 1 semester at MMU for Bachelor’s degree level and 1 semester at MMU for
Diploma level.

Student of a programme in MMU who enrol for a few courses at another institution of higher learning at
the same time (for example via mobility or exchange programme).

45.1

Credit transfer is allowed and it must not be more than 30% of the total credit of the
programme registered for and it is also dependent upon the mutual understanding of both
institutions.

Horizontal credit transfers for masters and doctoral programs (coursework and mixed mode) is allowed
based on a case to case basis.
Horizontal Credit Transfer for Postgraduate Programmes

4.7.1

4.7.2

4.7.3

4.7.4

Credit transfer from same level of qualification or horizontal credit transfer is allowed in the

following circumstances:

4.7.1.1 If the previous qualification was completed in MMU, no limit is imposed on the
credit transfer. The same course can be considered for credit transfer multiple
times provided that the transfer is for programme within the same field. Student
may use the same courses from the first postgraduate degree to credit transfer for
subsequent postgraduate degree programme.

4.7.1.2 If the previous qualification is from a different institution, the credit transfer is
subject to an academic residential requirement of 1 trimester/semester for
Master/PhD level programmes.

Student following a postgraduate programme and wishes to change to another postgraduate

programme offered by MMU at the same level and within the same field. This is on condition

that he/she meets the requirement of the new postgraduate programme.

4.7.2.1 Grade transfer is allowed. In this case, there is no limit to the amount of credit
allowed to be transferred.

4.7.2.2 If the previous postgraduate programme is from another institution of higher
learning, the credit transfer is dependent on the academic residential requirement
of 1 trimester/semester for Master/PhD level.

Postgraduate student of a programme in MMU who enrol for a few courses at another

institution of higher learning at the same time (for example via mobility or exchange

programme).

4.7.3.1 Credit transfer is allowed and it must not be more than 30% of the total credit of
the programme registered for and it is also dependent upon the mutual
understanding of both institutions.

Other cases of horizontal credit transfer for postgraduate programmes are to be considered

on a case to case basis subject to approval by the committee authorized by Senate of MMU

or the Senate itself.

Refer Appendix A for detailed scenario breakdown for horizontal credit transfer application

for different levels and modes of postgraduate studies.
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5.0 CREDIT TRANSFER PATHWAY
5.1 CREDIT TRANSFER OF MASSIVE OPEN ONLINE COURSES (MOOC)
5.1.1 Credit transfer to be awarded for MOOC can only be considered for courses within the
programme levels in the Malaysian Qualifications Framework (MQF) as stated in Table 1

below :
Table 1
MQF Level Qualifications Award
8 Doctoral Degree
(Applicable only to coursework or mixed mode programmes)
7 Master's Degree

(Applicable only to coursework or mixed mode programmes)
Postgraduate Diploma
Postgraduate Certificate
6 Bachelor’'s Degree
Graduate Diploma
Graduate Certificate

5 Advanced Diploma
4 Diploma
3 Certificate

5.1.2 Conditions for Credit Transfer for MOOC (CTM) Eligibility

CTM is only confined to courses in programmes that have obtained accreditation
5.1.2.1 from MQA. If the MOOC is not part of an accredited programme, it should have the
following core elements:

a. Course Learning Outcomes Mapping of course content Credit equivalency of a MOOC shall
(CLOs); equivalency of 80% and level of be determined based on the total

b. Course Description/Course study is established. This may be Student Learning Time (SLT) and this
Synopsis; conducted by comparing the single should be made known/declared

c. Course Contents; MOOC or combination of a few by the applicant. As a guide, 40

d. Learning Activities; AND MOOCs against the course for which ~ AND notional learning hours is equivalent
e. Course Duration: credit is applied for based on the to 1credit.

following elements:

f. Course Assessment; !
a. Course learning outcomes;

g. Course Instructor; and

h. Course Grade (where b. List of topics and/or subtopics; and
available) c. Course duration.
CTM is only awarded for a specific course applied for. It is not automatically
5.1.2.2 ; o .
applicable to the pre-requisite (if any) of the said course.
5123 Faculties may recommend to ADC the MOOC eligible for credit transfer based on
T the conditions stipulated by MQA.
There is no provision of credit transfer through the CTM process for industrial
5.1.24 o : . ; . . .
training/practicum/final year project /dissertation/thesis.
5125 At the postgraduate level, CTM is only applicable for courses delivered through the

coursework or mixed mode programmes.

Courses from programmes that require accreditation from professional bodies can
5.1.2.6 be given CTM, subject to MMU obtaining approval from the relevant professional

bodies;

Credits awarded for a course through the CTM process should be in full and match
5.1.2.7 with the credit value of the course applied. No partial or block credits will be
awarded;

Credits awarded for a course through the CTM process can be based on the
mapping of the CLOs of a single MOOC or a combination of a few MOOC;
Courses that have been granted credit transfer through the CTM process will
contribute to the total graduating credit requirements and the grades obtained may

5.1.2.8

5129

5
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be used in the calculation of Grade Point Average (GPA)/Cumulative Grade Point
Average (CGPA) of the programme pursued.

CTM involves mapping, comparing and evaluating the extent to which the course content of the

5.1.3 MOOC/combination of a few MOOC to the course applied for credit transfer within the
guideline specified by MQA.
Credits awarded through the CTM process shall not exceed 30% of the total graduating credits
5.1.4 of a specific programme of study. maximum limit of Credit Transfer for MOOC (CTM) is as
illustrated in Table 2 below :
Table 2
30% of total
MQF Level Minimum graduating (_:r_edlt
MQF Level Graduating Credits of a specific
programme of
study*
Doctoral Degree Based on the approved credits of 24
8 (Applicable only to the coursework component OR
coursework or mixed 80
mode programmes)
Master's Degree 40 12
(Applicable only to
coursework or mixed
7 mode programmes)
Postgraduate 30 9
Diploma
Postgraduate 20 6
Certificate
Bachelor's Degree 120 36
6 Graduate Diploma 60+6 (MPU**) 20
Graduate Certificate 30+6 (MPU**) 11
5 Advanced Diploma 40 12
4 Diploma 90 27
3 Certificate 60 18

*The actual credit for graduation for a particular programme may be higher and varies from the minimum graduating credit

515

5.1.6

The credit transfer shall not be counted twice for the various academic qualifications. For
instance, the same MOOC that has been granted CTM at diploma level cannot be
reconsidered for another program at a higher level.

Prior to the award of credits, faculties are to determine the quality of MOOC, adequacy of
course content and credit equivalency; the authentication of the applicant’s identity in MOOC;
and verification of learning attainment within the guideline provided by MQA and other relevant
authority.

5.2 CREDIT TRANSFER OF APEL FOR CREDIT AWARD (APEL C)

521

APEL for Credit Award [APEL(C)] is the award of credits for the prior experiential learning
towards a course in an accredited programme of higher education provider (HEP). APEL(C)
provides the mechanism to recognise the individual’s prior experiential learning that is
relevant and specific to a course within a programme of study. The credit award is granted on
the basis of the knowledge and skills acquired through informal and non-formal learning.
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5.2.3

The award of credits through APEL(C) is in the form of credit transfer where it does not
involve the transfer of grades. However, the credits awarded for the course will be counted
towards the total credit requirement for graduation.

The maximum percentage of credit transfer through APEL(C) is 30% of the total graduating
credits of a specific programme of study. This percentage is in addition to the credit transfer
provision based on the vertical and horizontal credit transfer or the formal learning. The
maximum credit transfer allowed through APEL(C) at the various MQF levels is as illustrated

in Table 3.

Table 3

Award based on the Malaysian Qualifications

Framework (MQF)

Minimum
graduating credits

*30% from the
minimum credits of
the coursework

component

Level 8: Doctoral Degree (Applicable only to 80 24
coursework or mixed mode programmes)

Level 7: Master's Degree (Applicable only to 40 12
coursework or mixed mode programmes)

Level 7. Postgraduate Diploma 30 9
Level 7: Postgraduate Certificate 20 6
Level 6: Bachelor's Degree 120 36
Level 6: Graduate Diploma 60+6 (MPU) 20
Level 6: Graduate Certificate 30+6 (MPU) 11
Level 5: Advanced Diploma 40 12
Level 4. Diploma 90 27
Level 3: Certificate 60 18

*The actual credit for graduation for a particular programme may be higher and varies from the minimum graduating credit

524

5.25

5.2.6

5.2.7

5.2.8

5.2.9

Credits awarded through APEL(C) can be transferred automatically to another programme

within the same institution if the course for which credits have been awarded through APEL(C)

has the same learning outcomes.

The credits awarded must be equivalent to the credit value of the course applied for APEL(C).

Award of partial credits will not be allowed.

Credits awarded for a course are only applicable to the specific course applied for. Credits are

not automatically applicable to prerequisites (if any) of the specific course.

Assessment for credit award should be carried out separately for each course.

APEL(C) is applicable for all courses except for final year project-based courses and

dissertations.

For Executive Diploma programmes, the provision of 30 credits based on 3 years’ work
experience as prescribed in the Standards: Executive Diploma is to be assessed using the

APEL(C) instrument.

5.3 CREDIT TRANSFER OF MICROCREDENTIAL
Refer to MMU’s Microcredential policy for the credit transfer of Microcredential.

521
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6.0 CREDIT TRANSFER OF MPU COURSES
Table 4 contains the list and level of MPU courses allowed for the credit to be transferred. This is to be

6.1 read together with the MPU policy and the exemption policy.
Table 4
Level of Programmes
Certificate to | Certificate | Diploma | Diploma | Degree
Diploma to Degree to to to Condition
Diploma | Degree | Degree

MPU 1
Diploma \ \
Bachelor’s Degree
MPU 2*

; Transferrable
Diploma v v , Subject to
Bachelor’s Degree r:}gﬁ;'gg]
MPY 3 80% of

. content
Diploma v v similarity
Bachelor’s Degree
MPU 4
Diploma \ V
Bachelor’s Degree

*Malaysians who have fulfilled the Bahasa Malaysia requirement (either having passed Bahasa Malaysia
with a credit at SPM level; or having passed the one of the MPU 2 course, MPU3201/MPU3213 Bahasa
Kebangsaan A shall be required to take a 3CH MPU2 language course. They shall only take a foreign
language course which is not their native language and they have no formal education in.

International students are to choose a foreign language which is not their native language and which they
have no formal education in.
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Appendix A — Credit Transfer Scenarios

Mode Programme Credit Transfer Policy
Vertical Structure A
(Level 7) to MQA guideline for RM exemption (MQA. 100-1/7/2 Jid. 3 (9), 14 May
Structure A 2020):
(Level 8) 0] Credit values of the RM course in Level 7 is equivalent or more than

the credit values of the RM course in Level 8.
(i) Relevancy and currency of knowledge and skill for RM in Level 7

fulfils the requirements for Level 8.

Credit transfer or course exemption is not allowed, except for:

o Course exemption for RM (for within and outside MMU), subject to
conditions (i) and (ii) above - MQA. 100-1/7/2 Jid. 3 (9), 14 May 2020,
AND

o Course exemption for university courses that do not contribute to credit
requirement for graduation *

Category: Course exemption

Structures B & C
(Level 7) to
Structures B & C
(Level 8)

Credit transfer or course exemption is not allowed, except for:

. Credit transfer without grade for RM (for within and outside MMU),
subject to conditions (i) and (ii), and is based on student’s request -
MQA. 100-1/7/2 Jid. 3 (9), 14 May 2020

Category: Credit transfer without grade

Structure A (Level
7)to B & C (Level
8)

Credit transfer or course exemption is not allowed, except for:

. Credit transfer without grade for RM (for within and outside MMU),
subject to conditions (i) and (ii), and is based on student’s request -
MQA. 100-1/7/2 Jid. 3 (9), 14 May 2020

Category: Credit transfer without grade

Structure B & C
(Level 7) to A (Level
8)

Credit transfer or course exemption is not allowed, except for:

. Course exemption for RM (for within and outside MMU), subject to
conditions (i) and (ii), and is based on student’s request - MQA. 100-
1/7/2 Jid. 3 (9), 14 May 2020

Category: Course exemption

Bachelor degree
(Level 6) to
Structures B & C
(Level 7)

Credit transfer is not allowed except for integration programme - MQA. 100-
1/7/2 Jid. 2 (22), 17 July 2019)

Credit transfer guidelines for Integration Programme for Bachelor’'s Degree
(MQF Level 6) and Master’'s (MQF Level 7):

A student who has undertaken core courses of the master’'s programme
which are also offered as independent elective courses in the final year of
the Bachelor’s degree is entitled for credit transfer with conditions stated
below:
e The student has fulfilled all the required minimum Body of
Knowledge at Bachelor’'s Degree (MQF Level 6)
e The student has obtained a Bachelor’'s degree and fulfilled the
graduating credits
e The student has passed the course with a minimum Grade B
The student is allowed a maximum transferable credit of 30% of
the total programme’s credit
e The student must register his/her interest in the Integration
Programme one year before the final year

Category: Credit transfer without grade
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Structure A to
Structure A (Level 7
to Level 7 or Level 8
to Level 8)

Horizontal

No | Circumstances Credit Transfer Allowed/Not-allowed
1. Graduated and wish to Credit transfer or course exemption is
pursue another program at | not allowed, except for course
the same level (e.g. exemption for RM and other university
Completed a Master courses that do not contribute to credit
degree, and wish to take requirement for graduation, and this is
another Master degree) subject to MMU’s approval 2 -
Compilation of Policies on Quality
Assurance of Higher Education (2009 -
2020), Third Edition
Category: Course exemption
2. Quit and wish to pursue Credit transfer or course exemption is
another programme at not allowed, except for course
same level (Within and exemption for RM and other university
outside MMU) courses that do not contribute to credit
requirement for graduation, and this is
subject to MMU’s approval -
Compilation of Policies on Quality
Assurance of Higher Education (2009 -
2020), Third Edition
Category: Course exemption
3. Failed a programme and Not allowed

wish to pursue another
programme at the same
level

Structures B & C to
Structures B & C
(Level 7 to Level 7
or Level 8 to Level
8)

MQA requirements for horizontal transfer — JPT/GS 1000-617 Jid. 2 (2), 19
September 2016:

()

(i)
(iii)
(iv)
v)

(vi)
(vii)

Based on subject-to-subject
Pass with minimum Grade C
Same number of credit hours
80% of syllabus similarity

mapping

Must be from accredited programme or programme recognized by

the Malaysian government

Within MMU, no limit on the number of credit hours transferred -
Advisory Note No. 4/2017, 20 December 2017

For outside MMU, limit on the number of credit hours to be
transferred is subject to fulfilling the academic residential
requirement (Master/PhD: 1 semester)

Remark: The student is responsible to make sure he/she fulfils the credits
requirements for graduation by the end of study

No | Circumstances Credit Transfer Allowed/Not-
allowed
1. Graduated and wish to pursue Allowed, subject to conditions
another program at the same level | (i) to (vii) - Compilation of
Policies on Quality Assurance
of Higher Education (2009 -
2020), Third Edition
Category: Credit transfer
without grade
2. Quit and wish to pursue another Credit transfer with grade

programme at same the level

(grade transfer) can be

10
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considered, subject to
conditions (i) to (vii) -
Compilation of Policies on
Quiality Assurance of Higher
Education (2009 - 2020), Third
Edition

Category: Credit transfer with
grade (Grade transfer)

another program at the same level

3. Failed a programme and wish to Not allowed - Compilation of
pursue another programme at the Policies on Quality Assurance
same level of Higher Education (2009 -

2020), Third Edition
Structure A to
Structure B & C No | Circumstances Credit Transfer Allowed/Not-
(Level 7 to Level 7 allowed
or Level 8 to Level 1. Graduated and wish to pursue Credit transfer or course
8) another program at the same level | exemption is not allowed,
except for credit transfer
without grade for RM, and this
is subject to MMU’s approval -
Compilation of Policies on
Quality Assurance of Higher
Education (2009 - 2020), Third
Edition
Category: Credit transfer
without grade

2. Quit and wish to pursue another Credit transfer or course
programme at same the level exemption is not allowed,

except for credit transfer
without grade for RM, and this
is subject to MMU’s approval -
Compilation of Policies on
Quality Assurance of Higher
Education (2009 - 2020), Third
Edition

Category: Credit transfer

without grade

3. Failed a programme and wish to Not allowed
pursue another programme at the
same level

Structure B & C to

Structure A (Level 7 No | Circumstances Credit Transfer Allowed/Not-
to Level 7 or Level 8 allowed

to Level 8) 1. Graduated and wish to pursue Credit transfer or course

exemption is not allowed,
except for credit transfer
without grade for RM, and this
is subject to MMU'’s approval -
Compilation of Policies on
Quality Assurance of Higher
Education (2009 - 2020), Third
Edition

Category: Course exemption

11
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Quit and wish to pursue another
programme at same the level

Credit transfer or course
exemption is not allowed,
except for credit transfer
without grade for RM, and this
is subject to MMU’s approval -
Compilation of Policies on
Quality Assurance of Higher
Education (2009 - 2020), Third
Edition

Category: Course exemption

Failed a programme and wish to
pursue another programme at the
same level

Not allowed
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